[locTaHoBNeHue lNpaButenscrtea PO oT
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"O6 yTBepxaeHuu MNpaBui okasaHuS
(PU3KYNbTYPHO-0310POBUTENbHbIX YCyr"



NPABUTENbCTBO POCCUUCKOW ®EOEPALUNU

NMOCTAHOBIJIEHUE
ot 30 sHBaps 2023 r. N 129

OB YTBEPXXOAEHWUN NMPABUI
OKA3AHUA ©OU3KYIIbTYPHO-O3OPOBUTEJIbHbLIX YCIYT

B cootBeTcTBMM ¢ yacTbio 2 ctatbym 10 degepanbHoro 3akoHa "O u3nyeckon KynbType u crnopTe B
Poccuiickon ®depepaumn” n crateen 39.1 3akoHa Poccuiickon depepaumm "O 3awmTte npas notpebutenen”
MpaButenbcTBo Poccuiickon depepaLimm NoCTaHOBMSET:

1. YTBEpOuTb NpunaraemMble MpaBuna okazaHus (U3KyNbTYPHO-0300POBUTENbHbBIX YCIYT.

2. Hactoswee noctaHoBneHue BCTynaeT B cuny ¢ 1 ceHTsabpa 2023 r. u gencteyeT Ao 1 ceHTabpa 2029 r.

Mpencenatens MNpaBuTenscTBa
Poccuiickon ®eaepaunn
M.MANLWYCTNH

YTBEpPXKOEHDI

nocTtaHoBrneHvem NpaBuTenscTea
Poccuiickon ®eaepaunn

ot 30 aHBapsa 2023 r. N 129

NMPABUNA OKA3AHUA ®UKYIIbTYPHO-O3O0OPOBUTEJIbHbIX YCNYT
. O6wue nonoxeHus

1. Hactosdwme I'Ipanma pPerynmpyroT OTHOLWLEHUA MexXxay I'IOTpe6VITeJ'IFIMVI (3aKa3‘-IVIKaMI/I) N NCnonHUTenaMmmn
B ccbepe OKa3aHuA (bl/I3Ky1'IbTypHO-O3D,OpOBVITeJ'IbeIX ycnyr.

2. ns uenen HacTosAwmx MNMpaBun MCNonb3yTCs CriefyLme OCHOBHbIE NMOHATUS:

"3aka3unk" - dmanyeckoe nuuo, puaudeckoe NUUO UNU MHAMBUAYaANbHbLIN NpeanpuUHUMaTEnb, UMeloLLme
HamepeHne 3akasaTb NMMOO 3akasbiBatolme (OU3KYrNbTYPHO-0340POBUTENbHbIE YCIYrM B NOMb3y NOTpeduTens Ha
OCHOBaHuM gorosopa 06 okaszaHun U3KynbTYPHO-0340POBUTENBHbBIX YCIYT (Aanee - 40roBop);

"OMCTAHUMOHHBIA  cnocob" -  cnoco®  3aknyeHWss  OoroBopa  NOCPEACTBOM  UCMONb30BaHUS
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT" Ha OCHOBaHMM O3HaKOMMeHus notpebutena ¢
npeanioXXeHHbIM UCMONMTHUTENEM ONMCaHUEM YCYTU.

Monatna "notpebutens" u  "ucnonHuMTenbs" WCMNONbL3YKTCA B HacTodAwmx [lpaBunax B 3HaYeHUsX,
ycTaHoBMeHHbIX 3akoHoM Poccuiickon ®egepaunm "O 3awmte npas notpebutenen”.

MoHaTne "duskynbTypHO-0300pOBUTENBHAA ycnyra" ucnonb3yetcs B Hactoswwux [MpaBunax B 3HayeHuw,
ycTaHoBrneHHoM PefeparnbHbiM 3akoHOM "O dusnyeckon kynsType n cnopte B Poccuiickon ®epepauun”.

3. VcnonHuTenb camocToATenbHO onpefenseT nepeyeHb OKasbiBaeMbIX (PU3KYNbTYPHO-0340POBUTENBHbIX
ycnyr 13 npegycMOTPEHHbIX MepevyHeM BMOOB (U3KYyNbTYPHO-O300POBUTENBHBIX YCAYr, YTBEPXKOEHHbIM
pacnopsixeHuem lNpaBuTtensctea Poccuickon Pegepaumm ot 6 ceHTsiopsa 2021 r. N 2466-p.

4. Hactoswue [lNpaBuna [oBoaaTcs OO cCBefeHus noTpebutens (3akaszyuka) B HarmsigHOM M OOCTYMHON
dopme (MHOPMALIMOHHBIN CTEeHA, OocKa OObSABNEHWA, calT B MHAOPMALMOHHO-TENEKOMMYHMKALIMOHHOW CETU
"UHTepHeT", cTpaHuLa B coLmarnbHbIX CETSX).

CrpaHvua 2 u3 5


https://login.consultant.ru/link/?req=doc&base=LAW&n=450452&date=29.11.2023&dst=941&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=454123&date=29.11.2023&dst=63&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=454123&date=29.11.2023&dst=100007&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=450452&date=29.11.2023&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=395525&date=29.11.2023&dst=100007&field=134

5. Mopsigok onpeaeneHnst CTOMMOCTU OKasaHus oM3KyIbTYPHO-0340P0OBUTENBHbBIX YCIYT, NpeaocTaBnsaemMbIx
opraHusauusiMy,  ABMSAIOWUMUCA  ABTOHOMHBLIMW,  GIOMKETHbIMW UMM Ka3eHHbIMU  roCyAapCTBEHHbIMU
(MyHVMLMNAnNbHLIMK) YYpEXOEHUAMW, YCTaHaBNMBAETCS OpraHamMu, OCYLLECTBMSIOWMMA (PYHKLUM U NOFTHOMOYUS
yypeamTenein. OpraHvM3auuyM WHbIX OpraHM3aLMOHHO-NPaBOBLIX (HOPM YCTAHABNMBAOT CTOMMOCTb OKasaHus
h13KYNbTYPHO-0340POBUTENBHbIX YCIYr CAMOCTOATESBHO.

6. LleHa no goroBopy AomxHa ObITb OOUMHAKOBOW ANS BCex notpebutenen (3akasynmkoB), 3a UCKIOYEHUEM
cnyyaeB, korga 3akoHopgatenbcTBOM Poccunckon depepaumm wWnNu  nokanbHbIMM - HOPMAaTUMBHBIMU - aKkTamu
NCNonHUTeNs AonyckaeTcs npegocTaBfieHMe NbroT U NpevMMyLecTB Ans OTAENbHbIX KaTteropun notpebutenen
(3akasumkoB) (ganee - NbroThl).

7. WcnonHutenb BrpaBe CaMOCTOSITENbHO YyCTaHaBNMBaTb MpaBuia MOCELUEHUS  OpraHusauuu,
oKasblBatoLed OU3KyNbTYPHO-0340POBUTESNIbHbIE YCIYrU, U MOMNb30BaHUs (PU3KYIbTYPHO-0340POBUTENBHBIMU
ycryramu, He npoTuMBopevalyme 3akoHoaaTenbcTBy Poccuiickolri ®egepauunn n Hactoswmm MNpasunam.

Il. UHchbopmaumna o PU3KyNbTYPHO-0340POBUTENbHLIX yCryrax,
NopsAAOK 3aKno4eHusi gorosopa

8. Wcnonuutens nomumo wuHdOpMaLMK, OOBEAEHME KOTOpOW npedycMoTpeHo 3akoHom Poccunckon
depepaummn "O sawute npaeB noTpebutenen”, OO 3aKMYEHWs OOroBopa M B nepuon ero gencresumst obsasaH
npefocTaBnsATb NOTPEBUTENIO (3aKa3umnKy) CreayroLLyo MHGOPMaLIMIO:

a) nepeyeHb OKasblBaeMblX U3KYNbTYPHO-0300POBUTENBHBIX YyCnyr, ¢GopM u (Unu) YCnoBUA KX
npegocTaBneHns, B TOM Ynucne nHgopmMauusa o popmMe 1 nopsake ux onnaTol;

6) cBeOeHMsA 0 cpokax okasaHWUs U3KYbTYPHO-0340POBUTESbHBIX YCITYT;
B) cBeeHUsi 06 YCroBUAX U3MEHEHNS UM PAaCTOPXKEHNS 4OroBopa;

r) nepevyeHb W LeHa AOMNOMHUTENbHbIX MNaTHbIX (OU3KYNbTYPHO-0300POBUTENbHBLIX YCRyr (MpU Hanumuun),
OKa3blBaeMbIX UCTIONHUTENEM 3a OTAENbHYIO NNaTy B pamMmKax 3akio4YeHHOro 4oroBopa, yCrnoBus ux npuobpeteHns
1 onnarbl;

,D,) nepeyeHb KaTeropvu7| nud, uMMewwmx npaBo Ha MnollydeHue nbroT, a TaKke nepedeHb IblroT,
npegocrtaendeMblX NpU OKasaHuu CbVI3KyJ'IbTypHO-O3£I,OpOBI/ITeJ'II:HbIX ycnyr B COOTBETCTBUUN C 3akKoOHOOATEeNIbCTBOM
Poccuiickon ®epepauuu;

€) cnocobbl onnatbl (M3KyNbTYPHO-0340POBUTENBHON YCIYTK;

X) agpec, N0 KOTOPOMY NPUHMMAKOTCHA NPETEH3NN NoTpebutens (3akas4vuka);

3) HOMepa TenedOHOB UCMOMHUTENS;

n) nHcpopmaums o 3akoHe Poccurickon ®egepauun "O 3awmTe npaB notpedbutenen”.

9. NHdopmauusa, ykazaHHas B nyHkTe 8 Hactoswux [MpaBun, npegocTtaBnAeTCd UCMNOMHUTENEM Takum
06pa3oM, 4Tobbl MOXHO 6bINO CBOOGOAHO O3HAKOMUTBLCA C HEN HeorpaHWYeHHOMY Kpyry nul B Te4YeHue BCero
paboyero BpemMeHW WCMOSNHUTENS, AOBOAWUTCA OO0 CBedeHusd notpebutens (3aka3umka) Ha PYCCKOM SA3blke U
OONOMHUTENBHO MO YCMOTPEHUI0 UCMIONHUTENST HA rOCyAapCTBEHHbIX A3blkax cybbekToB Poccuiickon ®epepaumm un
poaHbIX A3blkax HapoaoB Poccunckon ®efepaumm B HarnggHom n JocTynHon dopme (MHPOPMAaLMOHHBIA CTEHA,
Oocka 00bsIBNEHWI, CaT B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "MIHTEpHeT", cTpaHuLa B coLmanbHbIX
ceTax).

10. MNMpwn HegoBegeHUN UCMONHMUTENEM A0 CBefeHus noTpeduTtens (3akasuuka) nHdopmauumn o6 agpece onsi
HanpaBlieHNs NPEeTEeH3WI Takme MpeTeH3nn noTpebutens (3akasuymka), HafnpaBleHHbIe NO agpecy PaKTUYECKOro
OCYLLECTBMEHUS [OEATENbHOCTU MWCMOMHUTENS, CYUTAKTCA MOMyYeHHbIMU ucnonHutenem. [lpm 3atom npwm
3aKMYeHMn JOroBopa AUCTaHLUMOHHBIM CMOCO6OM npeTeH3nn noTpedbuTens (3akasynka) MoryT 6biTb HanpasreHbl
Ha agpec 3MeKTPOHHOM NOYTbl UCTIONTHUTENS.

11. JoroBop MoxeT ObiTb 3akniO4YeH B MMCbMEHHON (HOpME, B TOM YMCie OUCTAHUMOHHBIM CMOCOGOM C
MOMOLLbIO 9MEKTPOHHBIX MO0 WMHbIX TEXHWYECKMX CpPeacTB, MO3BONALMX BOCMPOM3BECTM Ha MaTepuanbHOM
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HocuTene B HeM3aMeHHOM Buae cogepXXaHne caernku.

12. OTka3 ucnonHuTens nubo notpebutens (3akasumka) OT UCMONHEHUSI AOrOBOpa BO3MOXEH B NOpSAKe U
cny4vasix, KOTOopble NpegycMoOTpeHbl TpaXdaHCKMM  3akoHogaTtenbcTBoM  Poccunckon depepaumm  u
3aKkoHogartenscTBoM Poccuiickon degepaumm o 3amte npae notpedbutenen.

lll. OcobeHHOCTH 3aKnoYeHUs Aorosopa AMCTAHUUNOHHbIM cnocobom

13. MNpu 3aknioveHMn goroeBopa ¢ noTpebutenem (3aka3yvkom) AMCTAHLMOHHBIM CMOCOOOM WMCNONHUTENb
npeaocTaBnsieT NoTpebutento (3akasunky) NOATBEPXKAEHME 3aKNIOYEHMS JOroBopa Ha ycnoBusax oepTsbl, KoTopas
COAEPXKUT CYLLECTBEHHbIE YCMOBUSA [OroBopa, Mocne Mofy4yeHus ucnonHutenem coobuieHna noTpebutens
(3aKasumka) 0 HaMepeHnn 3aKNYNTbL JOroBOP.

YkasaHHOe noaTBep)KAeHMEe OOSMKHO coaepXaTb HOMEep 3akasa Unm MHoW cnocob maeHTudukauum 3akasa,
KOTOPbIN NO3BONSAET NOTPEOGUTENIO (3aKa3umnKy) NONyYMTb MHAPOPMALMIO O 3aKMOYEHHOM JOTOBOPE U ero YyCroBUsX.

14. OnnaTta ycnyr noTpebuTenem (3aka3uMkoM) MyTeM MepeBoda CPeAcTB Ha C4YeT TpeTbero nvua,
yKasaHHOro MCMNosHMTeNneM, He ocBOGOXAaeT UCMONMHUTENS OT 06A3aHHOCTM OCYLLECTBUTL BO3BpPAaT YniiavyeHHoM
notpebutenemMm (3akasuymkoM) CYMMbl Kak MpyM OTKa3e OT MCMOSIHEHMS [OroBopa, Tak W Mpu  OKasaHuu
(pU3KyNbTYPHO-0340POBUTENBHBIX YCIYr HEHaAeXallero kayecTea.

IV. YcnoBusa npegocraBneHus
(pU3KynbTYPHO-0300POBUTENbHbIX YCIYT

15. TMpun okasaHun U3KYNbTYPHO-0300POBUTENBHBIX YCAYr ucnonHuTens obecnevvBaeT cobniogeHune
TpeboBaHMI K KayecTBYy MX OKa3aHus B cooTBeTcTBuMM C 3akoHom Poccuickon ®egepauum "O 3awute npas
notpebutenen”.

16. NcnonHuTenb o6sa3aH obecneuntb MHBanNuaam M niogsm ¢ orpaHUYeHHbIMU BO3MOXHOCTSIMU 3[40POBbS
ycrnoBust ansi 6ecnpensiTcTBEHHOro [[OCTyna K MecTaM oOKasaHusi (pU3KYNbTYpPHO-0300POBUTENbHbBIX  YCIyT,
YCTaHOBMEHHbIE 3aKoHOoA4aTeENbCTBOM Poccuiickon ®epepauni.

17. VicnonHutens no npocbbe notpebutens (3akaszyuka) wnu B crnyvyae HeobxoammocTu 6e3 yka3aHHOro
obpalleHns 06s3aH 6e3 B3MMaHusa JONOMHUTENBHOW onnaTthl o6ecneyvnTsb:

a) BbI30B CKOPOW MeaMWLIMHCKON NMOMOLLN;
©0) nonb3oBaHMe anTeyvkon A OKasaHUs NepPBON MOMOLLM.

18. Mopsagok yyeTa, XpaHeHUst U yTunu3aumm (YHUHTOXeHMS) 3abbITbix Bellen notpebutens (3akasdvka) y
NCMONHUTENs onpeaenseTcsa UCMONHUTENEM.

19. OdbopmneHne n ncnonb3oBaHne (NpoaneHve cpoka AencTBus, BO30OHOBNEeHME u nepeodopmIieHne)
aboHemeHTa (knybGHOW KapTbl) Ha oOKasaHue U3KyNbTYPHO-0300POBUTENBHBLIX YCMAYr OCYLLECTBASATCA B
COOTBETCTBMU C YCMOBUSIMM JOrOBOpPA.

V. OTBEeTCTBEHHOCTb UCNOJIHUTENS U NOoTpebuTens (3akas3uuka)

20. 3a HencnonHeHWe WNM HeHagnexallee MCNofiHeHWe JoroeBopa M (Unn) obsa3aTenscTB Npu OKasaHuu
PU3KYNbTYPHO-0340POBUTENBHBIX YCIYr WCMOMHUTENb W NOTPebuTenb (3aka3ymk) HEecyT OTBETCTBEHHOCTbL B
COOTBETCTBUM C 3aKoHogaTenbCcTBOM Poccuiickon ®enepaumn.

21. MNoTpebuTens (3aka34ymk) HeceT OTBETCTBEHHOCTb M BO3MELLAeT pearbHbli yuwepb B crnydae ytpaTbl Unm
MOBPEXAEHUS MO €ro BUHE UMYLLECTBA UCMOMHUTENS, HapyweHns oba3aTensCTB MO OTOBOPY B COOTBETCTBMM C
3akoHogaTenbcTBoM Poccuiickon ®egepauun, HactoawmmMuy MNMpaBunamm n ycnosBusamun 4orosopa.

22. Bped, MNPUYMHEHHBIN XW3HW WX 300POBbID  NOTpebuTens B pesynbTaTe NpefocTaBreHns
PU3KYNbTYPHO-0300POBUTESNbHBIX YCAYr HEHaAnexallero KayectBa, MNoAMEXWUT BO3MELLEHUIO MCMOoSHUTENnemM B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccuinckon degepaumm.
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23. OueHka cobnogeHns Hactoswux Npasun ocyllecTBnseTcs B pamkax geaepanbHOro rocyaapcTBeHHOro
KOHTpons (Hagsopa) B o6nactu 3awuTel Npas notTpebuTtenen.

24. CTOpOHbI 0CcBOGOXAAKTCS OT OTBETCTBEHHOCTU 3a MOJSIHOE UITN YacTUYHOE HEMCMONHEHNe 00s3aTenbCTB
no AOroBOpy B Cryyae HenpeaBuAEHHbIX OOCTOATENbCTB, BO3HUKLWIMX MOCME €ro 3akryeHus B pesynbrarte
COObITUM Ype3BbIYAMHOIO xapaktepa ((opc-maxopHble 0OCTOATENbLCTBA), KOTOPble CTOPOHbI HE MOMMU
npeaBvaETb M NPeaoTBPaTUTb.

VI. Oco6eHHOCTH OKa3aHUA oTAeNbHbIX BUAOB
(bU3KYNbTYPHO-0340POBUTENbHbLIX YCNyr

25. B cnyyae okasaHMa OU3KYNbTYPHO-0300POBUTENBHLIX YCAYr, MPEeAYCMOTPEHHbIX nyHKkTamun 1 un 2
nepevyHs BWOOB (PU3KYNbTYPHO-O340POBUTENBHBIX YCIYr, YTBEPXOEHHOro pacnopsbkeHnem [lpaBuTenbcTsa
Poccuiickon ®epepaummn ot 6 ceHTabpsa 2021 r. N 2466-p, ucnonHutenb o6s3aH obecneuntb OO oKasaHMs Takux
YCNYyr WHCTPYKTaX O TexHuke 6e3onacHocTM noTtpebutens, O 4Yem MofAyuuTb Noanucb notpebutens B
COOTBETCTBYWLUEM >XypHane npoBedeHUs WHCTpykTaxa. [lpaBuna TexHukM 6e30macHOCTU YTBEPXKOAKTCH
NoKanbHbIM akTOM UCMOSTHUTENS.

B cnyyae oTtkasa noTpebutensa OT NPOXOXAEHUS MHCTpPyKTaxa O TexHuke 6e3onacHocTuM noTpebutens
CaMOCTOSITENbHO HECET PUCKU, CBA3AHHBbIE C HAPYLUEHUSIMU TEXHUKN Ge30MacHOCTH.
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